Medical Fee Dispute Resolution Decision Archive

The Texas Department of Insurance (TDI), Division of Workers’
Compensation’s (DWC) Medical Fee Dispute Resolution (MFDR)
Archive contains a list of older medical fee dispute decisions
sorted by tracking number.

If you would like to request a redacted copy of a decision listed
in the MFDR archive, please email MDRInquiry@tdi.texas.gov
or call (800) 252-7031 option 3.

The MFDR section will respond to your request within one
business day.

Examples of requests

¢ Individual decisions by case number
e Sample decisions by subject matter
e Sample decisions by key words

e Other requests

About Medical Fee Dispute Resolution

The Division of Workers’ Compensation’s (DWC) Medical Fee Dispute Resolution (MFDR)
section provides medical fee dispute resolution services primarily to health care providers. In
resolving disputes over the amount of payment due for services determined to be medically
necessary and appropriate for treatment of a compensable injury, the role of MFDR is to
adjudicate the payment given the relevant statutory provisions and commissioner rules.

Texas Labor Code, Section 413.031, established medical fee dispute resolution. 28 Texas
Administrative Code §133.305 titled MDR-General and 28 Texas Administrative Code §133.307
titled MDR of Medical Fee Disputes inform system participants of their rights and set out the
procedures for medical fee dispute resolution.

The Executive Deputy Commissioner for Health Care Management oversees the Medical Fee
Dispute Resolution program. Martha Luevano, Director for MFDR, may be reached at
Martha.Luevano@tdi.texas.gov
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